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Information Technology Committee (ITC) Meeting 
Time: October 24, 4-5 pm 
URL: virtual 
 
Facilitator: Magda Ivanova, ITC Chair 
Members: Yasser Aboelkassem, James Cranford, Ivo Dinov, Magda Ivanova (Chair), Yun Jiang, 

Amir Mortazawi, Maura Seale, Quentin Stout, Sonia Tiquia-Arashiro, Jeffrey Yackley 
SACUA Liaison: Deirdre Spencer  
Student Representatives: Luis Marques (graduate) and Varun Agrawal (undergraduate) 
Notetaker: Ann Marshall (FSO) 
 
Agenda: 
1. Call to order and approval of agenda  
 
2. Introduc�ons: Name, campus, and affilia�on, area of work, interest in commitee service 
  
3. Welcome: Ravi Pendse, VP:IT/CIO – overview of major updates and IT challenges 
 
4. Overview of 2023-2024:  

A. Implementation of Artificial Intelligence (AI) and discuss possible next steps for U-M 
for the use of AI technology in light of the Generative Artificial Intelligence Advisory 
(GAIA) recommendations.  

Guest speaker Dr. Tazin Daniels member of Generative Artificial Intelligence Advisory 
(GAIA) Committee – confirmed 
 
B. Discuss the ITS infrastructure and the challenges that it faces due to the size of the 

university and the existence of multiple campuses 
ARC-ITS Infrastructure – research-computing infrastructure and future upgrades on 
UMich campuses. 
HITS services (Michigan Medicine/Hospital) – CoreImage issues, Network connectivity 
problems, and other Problems/Projects 
Canvas CMS –Canvas current issues/problems, and (2) opportunities to enhance 
instruction/improve learning by utilizing the full capabilities of academic-Canvas (formal 
UMich classes) and Canvas-Catalogue (MOOC courses).  
 

5. Review 2022-2023 final report. Moving forward - discuss strategies for cyber hygiene that 
faculty members can adopt to protect their cyberspace.   
 
7. Commitee Discussion - Pressing issues and major concerns 
 
8.  Call to order, approval of agenda and minutes 

https://record.umich.edu/articles/advisory-report-begins-integration-of-generative-ai-at-u-m/
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Farc.umich.edu%2Fsystems-services%2F&data=05%7C01%7Cmivanova%40med.umich.edu%7C36c4b0790c1e4dd42b8408db98df709a%7C1f41d613d3a14ead918d2a25b10de330%7C0%7C0%7C638271858412290189%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=7vVGJX%2BNAw3kG7nxJ%2BSeMCx24LnWF2Yxe4gTBtPbpuw%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhits.medicine.umich.edu%2Fabout-hits%2F&data=05%7C01%7Cmivanova%40med.umich.edu%7C36c4b0790c1e4dd42b8408db98df709a%7C1f41d613d3a14ead918d2a25b10de330%7C0%7C0%7C638271858412446379%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=I7cDTpUVLoSTJ207cXKfk58w6z8gqcwhWOJIQNlcEE0%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhits.medicine.umich.edu%2Fprojects&data=05%7C01%7Cmivanova%40med.umich.edu%7C36c4b0790c1e4dd42b8408db98df709a%7C1f41d613d3a14ead918d2a25b10de330%7C0%7C0%7C638271858412446379%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=PWFADH6kx%2B94nNhA2S%2FimqkfWQZ0gdp1UeRqQtxDFvY%3D&reserved=0
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